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Monkey Mountaineering  Booking Conditions V2.0 01 July 2026 

These Booking Conditions form the basis of the contract between you and Monkey 
Mountaineering Limited and set out our respective rights and obligations when you 
book a trip with us.  We have used plain English wherever possible to improve 
readability, but the terms contained in these Booking Conditions are legally binding. 

These Booking Conditions apply to all arrangements which we agree to make, 
provide or perform as part of our contract with you.  Throughout these conditions, 
references to a “trip” or “arrangements” mean those services unless otherwise stated.  
They do not apply to any other arrangements or services.  References to “departure” 
mean the start date of the arrangements you have booked with us. 

These Booking Conditions should be read alongside our Operating Principles, which 
explain how we run our trips and what we expect of participants.  Where these 
Booking Conditions describe contractual rights and obligations, the Operating 
Principles explain how we plan, lead and deliver our trips in practice.  By asking us to 
confirm your booking, you confirm that you have read, understood and accepted 
these Booking Conditions and our Operating Principles. 

Definitions 

These Booking Conditions apply to all arrangements which we agree to make, 
provide or perform as part of our contract with you.  Throughout these Booking 
Conditions, the following definitions apply: 

• “You” and “your” mean each person named on the booking (including 
anyone added or substituted at a later date), or all of those persons as the 
context requires. 

• “We”, “us” and “our” mean Monkey Mountaineering Limited. 
• “Package” or “Packages” mean a combination of at least two different types 

of travel services sold or offered for sale as a single booking for the purpose of 
the same trip, as defined by the Package Travel and Linked Travel 
Arrangements Regulations 2018 (“the Regulations”). 

• “Mountaineering Arrangements” mean standalone guiding or instructional 
services provided by Monkey Mountaineering Limited which do not constitute a 
Package under the Regulations.  These services consist solely of the provision of 
guiding and/or instruction for a specific mountaineering activity or route and 
do not include additional travel services such as transport or accommodation. 

• “Trip” or “arrangements” mean the services we have agreed to provide under 
our contract with you, unless otherwise stated. 

• “Departure” means the start date of the arrangements you have booked with 
us. 

https://www.monkeymountaineering.com/wp-content/uploads/2026/05/monkey-mountaineering-operating-principles.pdf
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Document Structure 
 
Section A – Core Terms applicable to all bookings. 
Section B – Additional terms for Packages (overseas trips covered by the Regulations). 
Section C – Additional terms for Mountaineering Arrangements (UK or non-package 
services). 

Section A: Core Terms (apply to all bookings) 

1.  Making Your Booking 

We offer the following types of arrangements: 

• Packages – pre-arranged small group trips with fixed departure dates. 
• Packages – bespoke itineraries tailored to your specific requirements. 
• Mountaineering Arrangements – standalone guiding or instructional services 

which do not constitute a Package under the Package Travel and Linked 
Travel Arrangements Regulations 2018. 

You can book by telephone, email or, where available, through our website.  All 
bookings are subject to availability and to you meeting any participation 
requirements applicable to your chosen arrangements (see Clause 5). 

The person making the booking must be at least 18 years of age and is responsible for 
all payments due under the booking.  If you make a booking on behalf of other 
participants, you confirm that you are authorised to accept these Booking Conditions 
and our Operating Principles on their behalf. 

Subject to availability, your booking will be confirmed by the issue of a Confirmation 
Invoice.  A contract between you and Monkey Mountaineering Limited comes into 
existence when we send the Confirmation Invoice.  Where you book through our 
website, any automatic acknowledgement of your booking is not acceptance of 
your booking or confirmation that a contract has been formed. 

Please check your Confirmation Invoice and any other documents carefully as soon 
as you receive them.  If any information appears to be incorrect or incomplete, you 
must notify us immediately.  We cannot accept responsibility for errors which are not 
reported within 10 days of the documents being issued (or within 5 days for tickets 
where applicable).  We will always endeavour to correct any errors notified outside 
these time limits, although you may be responsible for any costs incurred. 

Unless otherwise agreed, we will communicate with you primarily by email.  You are 
responsible for checking your email regularly, as important information relating to your 
booking may be sent electronically.  We may also contact you by telephone or post 
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where appropriate.  References in these Booking Conditions to communications 
being “sent” or made “in writing” include communication by email. 

2. Payment 

Unless otherwise agreed, the deposit payable is 20% of the total cost of your booking. 

To confirm your booking, the following payment terms apply: 

• Packages: A deposit (or full payment if booking within eight weeks of 
Departure) must be paid within 14 days of booking.  The remaining balance 
must be paid no later than eight weeks before Departure. 

• Mountaineering Arrangements: A deposit (or full payment if booking within four 
weeks of the start date) must be paid within 14 days of booking.  The remaining 
balance must be paid no later than four weeks before the start date. 

For bookings with a total value exceeding £1,000, we are happy to discuss flexible 
payment plans.  Any payment plan must be agreed with us in advance and 
confirmed in writing.  Unless otherwise agreed, the full balance must be paid by the 
applicable balance due date. 

If we do not receive any payment due in full by the applicable deadline, we may 
treat your booking as cancelled.  In these circumstances, we will be entitled to retain 
any deposit already paid (or due) and apply the cancellation charges set out in 
Clause 8.  If we do not cancel your booking immediately because you have 
indicated that payment will be made, the applicable cancellation charges will be 
based on the date we reasonably treat your booking as cancelled. 

3. Financial Protection 

Monkey Mountaineering Limited is committed to protecting your money and 
providing financial security for our customers. 

For all bookings that constitute a Package under the Package Travel and Linked 
Travel Arrangements Regulations 2018, all monies paid to us are protected, at no 
additional cost to you, through an independent trust account operated by Protected 
Trust Services Ltd (PTS).  Our PTS Membership Number is 5791. 

The trust account is administered by Protected Trust Services Ltd, 307–315 Holdenhurst 
Road, Boscombe, Bournemouth, BH8 8BX, with the trustees being Elman Wall Ltd, 
Chartered Accountants, 8th Floor, Becket House, 36 Old Jewry, London, EC2R 8DD. 

In the unlikely event of our insolvency, monies held within the trust will be available to 
provide a refund of payments made for protected Package bookings or, where your 
Package includes return transport to the United Kingdom, to fund your repatriation in 
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accordance with the Package Travel and Linked Travel Arrangements Regulations 
2018. 

Bookings that do not constitute a Package, including standalone Mountaineering 
Arrangements, are not covered by these financial protection arrangements unless 
expressly stated otherwise.  If you are unsure whether your booking is financially 
protected, please ask us before confirming your booking. 

Further information about our financial protection arrangements is available from 
Protected Trust Services Ltd. 

4. Price and Surcharges 

We aim to honour the price confirmed at the time of booking.  However, before your 
booking is confirmed we reserve the right to correct any obvious errors or amend any 
advertised or quoted price.  Once your booking has been confirmed, the price will 
only change in the limited circumstances set out below: 

• transportation costs; 
• taxes, duties or fees payable for travel services; or 
• the exchange rates used to calculate the cost of your trip. 

If our costs increase by more than 2% of the total cost of your trip (excluding any 
amendment charges), we may apply a surcharge for the amount exceeding that 2% 
threshold.  We will not levy a surcharge within 30 days of Departure. 

If any surcharge exceeds 10% of the total cost of your trip (excluding amendment 
charges), you may: 

• accept the revised price; 
• cancel your booking and receive a full refund of all monies paid (excluding 

amendment charges); or 
• accept an alternative trip offered by us (where available), as described in 

Clause 10. 

If our costs decrease by more than 2%, we will refund the full amount of that 
decrease.  No refunds will be made within 30 days of Departure. 

If a surcharge applies, you must pay it within 14 days of the date of the surcharge 
invoice or by the balance due date, whichever is later.  If you wish to cancel or 
accept an alternative trip because the surcharge exceeds 10%, you must notify us 
within 14 days of the date of the surcharge invoice. 

https://www.protectedtrustservices.com/consumer-protection/
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5. Trip Requirements, Fitness and Medical Conditions 

Many of our trips involve physically demanding activities in remote mountain 
environments.  Depending on the nature of the trip, you may also need a minimum 
level of mountaineering experience, technical competence or other skills.  It is your 
responsibility to ensure that you meet the published requirements for your chosen trip. 

Before or shortly after booking, you may be asked to complete a medical and 
participant questionnaire.  This must be completed honestly, accurately and returned 
within the requested timescale.  If you have any medical condition, disability, 
reduced mobility or other circumstance that may affect your participation, or require 
any reasonable adjustments, you must tell us before booking and provide full details 
when completing the questionnaire. 

If, based on the information provided, we reasonably believe that the trip is 
unsuitable for you or beyond your capabilities, we reserve the right to refuse your 
booking or, if already confirmed, cancel it.  Where we cancel for this reason before 
travel, any refund will be determined according to the circumstances, including 
whether costs have already been incurred on your behalf and whether the 
cancellation arises from information that was unavailable to us when your booking 
was accepted. 

You must promptly inform us of any change to your health, fitness, mobility or any 
other circumstance that may affect your safe participation after booking.  If you fail 
to disclose relevant information, or your circumstances change such that we 
reasonably consider you no longer meet the requirements of the trip, we may cancel 
your booking or remove you from the trip.  Any refund will be at our discretion, taking 
account of the circumstances, costs already incurred and any insurance cover 
available to you. 

These requirements should be read alongside our Operating Principle of Participant 
Responsibility and Honest Communication, which requires participants to provide 
complete and accurate information throughout the booking process and before 
departure. 

6. Special Requests 

If you have any special requests or requirements, please tell us at the time of booking.  
This includes dietary requirements, allergies, medical conditions, accessibility 
requirements and any other circumstances that may affect your participation or 
enjoyment of the trip. 

We will make every reasonable effort to accommodate your requirements and will 
discuss them with our local partners where appropriate.  However, many of our trips 
take place in remote mountain environments where facilities, food supplies and 
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infrastructure may be limited.  As a result, we cannot guarantee that every request 
can be met. 

Where a request relates to a medical condition or allergy, we will work with you to 
assess whether it can be safely accommodated.  For example, whilst we will make 
every reasonable effort to arrange suitable meals, we cannot guarantee an allergen-
free environment or eliminate the risk of cross-contamination in remote kitchens, tea 
houses or expedition camps. 

If we believe that we cannot safely accommodate an essential requirement, we will 
discuss this with you before confirming your booking or, if circumstances change, as 
soon as reasonably practicable afterwards. 

Unless we have confirmed otherwise in writing, noting or acknowledging a special 
request does not guarantee that it can be fulfilled. 

7. Changes by You 

If you wish to change your confirmed booking, you must notify us in writing as soon as 
possible.  Whilst we will make every reasonable effort to accommodate your request, 
we cannot guarantee that changes can be made. 

Where we are able to make a change, an administration fee of £50 per person will 
apply together with any additional costs or charges incurred by us or imposed by our 
suppliers.  Changes may also result in the trip price being recalculated where the 
pricing applicable to the amended booking differs from that of the original booking. 

Requests to change the departure date of your trip will normally be treated as a 
cancellation of the original booking and a new booking.  In these circumstances, the 
cancellation charges set out in Clause 8 will apply. 

If you are unable to travel, you may transfer your booking to another person 
introduced by you, provided that: 

• we receive at least seven days’ notice before Departure; 
• the replacement participant meets all applicable participation requirements, 

including those set out in Clause 5; 
• all outstanding payments have been made; and 
• you pay the £50 administration fee together with any additional costs or 

charges incurred by us or imposed by our suppliers as a result of the transfer. 

We reserve the right to refuse a transfer where the replacement participant does not 
meet the requirements of the trip or where it is not reasonably practicable to make 
the requested change. 
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8. Cancellation by You 

If you need to cancel your booking, you must notify us in writing. Cancellation by 
email is acceptable. Your cancellation will take effect on the date we receive your 
written notice. 

We begin to incur costs from the time your booking is confirmed. The cancellation 
charges below reflect the administrative costs of processing your booking, costs 
already incurred on your behalf and the limited opportunity to re-sell your place. Any 
administration or amendment fees already paid are non-refundable. 

Packages 
 

Cancellation Date Cancellation Charge 

More than 8 weeks before Departure £100 administration fee per person 

Between 8 and 4 weeks before Departure Loss of deposit 

Less than 4 weeks before Departure 100% of the total trip cost 

Mountaineering Arrangements 
 

Cancellation Date Cancellation Charge 

More than 8 weeks before the start date £100 administration fee per person 

Between 8 and 4 weeks before the start date Loss of deposit 

Between 4 and 2 weeks before the start date 50% of the total booking cost 

Less than 2 weeks before the start date 100% of the total booking cost 

Where a 100% cancellation charge applies, we may, at our sole discretion, make a 
partial refund if we are able to re-sell your place.  Any refund will take account of the 
price achieved for the replacement booking, any discounts offered, additional 
administration or marketing costs incurred, supplier charges and any other relevant 
costs.  We are under no obligation to re-sell your place or to provide a refund if we 
are unable to do so. 

We strongly recommend that you take out comprehensive travel insurance at the 
time of booking.  Depending on the reason for your cancellation, you may be able to 
recover some or all of your cancellation costs through your travel insurance provider. 
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9. Insurance 

Comprehensive travel insurance is essential for all trips.  You should arrange 
appropriate insurance at the time of booking so that you are protected against 
cancellation and other unforeseen events before you travel. 

It is your responsibility to ensure that your insurance policy is suitable for the trip you 
have booked.  As a minimum, your policy should provide appropriate cover for: 

• cancellation and curtailment; 
• emergency medical treatment and associated expenses; 
• search and rescue, where applicable; 
• emergency evacuation, including helicopter evacuation where this may be 

required; 
• personal liability; and 
• loss of or damage to personal belongings, where required by you. 

For high-altitude and mountaineering trips, you must ensure that your policy 
specifically covers: 

• the maximum altitude reached during your trip; 
• the activities you will be undertaking, including any technical mountaineering, 

scrambling or climbing where applicable; and 
• any specialist equipment or activities specified in your itinerary. 

Some insurance policies exclude travel above certain altitudes or do not provide 
cover for technical terrain, the use of ropes or mountaineering activities.  It is your 
responsibility to check your policy carefully and, if necessary, obtain written 
confirmation from your insurer that your activities are covered. 

For certain trips, we may ask you to provide evidence of your insurance before 
departure.  You should carry your policy details and emergency assistance contact 
information with you throughout your trip. 

If you are unsure what level of insurance cover your trip requires, please contact us 
before purchasing your policy. We are happy to clarify the activities, maximum 
altitude and other relevant details of your chosen trip. 

10. Changes and Cancellations by Us 

Whilst we always aim to operate our trips as advertised, we occasionally need to 
correct errors, make changes or cancel confirmed bookings.  We reserve the right to 
do so where reasonably necessary. 
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Most changes made after your booking has been confirmed will be minor and will not 
significantly affect your trip.  A significant change is one which we can reasonably 
expect to have a major effect on your arrangements before Departure. 

Some of our small group trips require a minimum number of participants to operate.  If 
the minimum number of bookings has not been reached, we may cancel the trip.  
Where this applies, we will notify you by the deadline stated on our website or 
otherwise advised at the time of booking. 

If we make a significant change or cancel your trip before Departure, we will notify 
you as soon as reasonably practicable and, where time permits, offer you the 
following options: 

• accept the revised arrangements; 
• transfer to another available trip of a similar standard, paying or receiving any 

difference in price; or 
• cancel your booking and receive a full refund of all monies paid. 

Compensation may be payable where required by law.  However, compensation will 
not be payable where: 

• the change is minor; 
• we cancel because the minimum number of participants required to operate 

the trip has not been reached; 
• the change or cancellation results from Unavoidable and Extraordinary 

Circumstances (see Clause 12); or 
• the cancellation results from your failure to comply with these Booking 

Conditions, for example by failing to make payment when due. 

Very occasionally, Unavoidable and Extraordinary Circumstances may require us to 
change or terminate a trip after Departure.  If this happens, we will do our best to 
minimise disruption and assist you where reasonably practicable.  However, we will 
not be liable to pay compensation or reimburse additional expenses unless we 
recover those costs from our suppliers or are otherwise required to do so by law. 

11. Conduct of the Trip and Leader Authority 

Participation in our trips involves inherent risks including personal injury, death and loss 
of possessions.  By booking, you accept these risks and agree to follow all reasonable 
instructions and advice given by our leaders, instructors and local guides. 

We deliberately operate small teams because they provide greater flexibility, 
facilitate more effective supervision and support sound decision-making.  During a 
trip, we may divide the group into smaller teams, adjust guiding ratios, alter the pace 
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of travel or reallocate guides and other resources where this is necessary for safety, 
participant welfare, operational efficiency or changing conditions. 

Our leaders are authorised to make decisions relating to safety, group management 
and itinerary execution.  This includes altering plans, changing pace, splitting teams, 
changing objectives, or requiring a participant to descend or withdraw.  These 
decisions are made in the interests of safety, risk management and the wider team 
and are not negotiable in the field. 

The leader may curtail the trip or change the objective if they consider it appropriate, 
including when the original summit or goal cannot be safely attempted.  Achieving a 
summit or objective is not guaranteed and is not a condition of this contract. 

12. Unavoidable and Extraordinary Circumstances 

Except where these Booking Conditions expressly provide otherwise, we cannot 
accept liability or pay compensation where the performance of our contractual 
obligations is prevented or affected by Unavoidable and Extraordinary 
Circumstances.  These are situations beyond the control of both us and our suppliers, 
the consequences of which could not have been avoided even if all reasonable 
measures had been taken. 

Examples include, but are not limited to, war, terrorism, civil unrest, industrial disputes, 
natural disasters, fire, epidemic or pandemic, government action, the closure of 
borders or transport infrastructure, severe and unexpected weather conditions, or 
official advice from the UK Government against travel to your destination. 

Where Unavoidable and Extraordinary Circumstances affect your trip, we may need 
to amend, postpone or cancel your arrangements.  In these circumstances, our 
obligations and your rights will be those set out elsewhere in these Booking Conditions 
and, where applicable, the Package Travel and Linked Travel Arrangements 
Regulations 2018. 

Mountain environments are inherently dynamic, and changes to itineraries, routes, 
summit objectives or daily plans may also be necessary due to weather, snow 
conditions, objective hazards, participant welfare or other operational 
considerations.  Such decisions are a normal part of responsible mountain leadership 
and do not, of themselves, constitute Unavoidable and Extraordinary Circumstances.  
These situations are addressed separately in Clause 14. 
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13. Our Liability to You 

We will provide the arrangements included in your booking with reasonable skill and 
care.  Subject to these Booking Conditions and applicable law, we accept 
responsibility where death, personal injury or loss results from our failure, or that of our 
employees, agents or suppliers acting on our behalf, to exercise reasonable skill and 
care in providing your contracted arrangements. 

We are not liable for any injury, illness, death, loss, damage or expense arising from: 

• your own acts or omissions, or those of a member of your party; 
• the acts or omissions of an independent third party unconnected with the 

provision of your trip, where those acts could not reasonably have been 
foreseen or avoided; 

• Unavoidable and Extraordinary Circumstances (see Clause 12); or 
• the inherent risks associated with mountaineering and adventure travel, as 

described in Clause 14. 

We are only responsible for the services that form part of our contract with you.  We 
cannot accept responsibility for any additional services or facilities arranged directly 
between you and a third party which do not form part of your booking. 

When assessing whether contracted services have been provided with reasonable 
skill and care, regard will be had to the laws, standards and accepted practices of 
the country in which those services are provided.  The fact that local standards differ 
from those in the United Kingdom does not, by itself, mean that reasonable skill and 
care has not been exercised. 

Your personal belongings and equipment remain your responsibility throughout the 
trip.  We recommend that these are adequately insured.  We are not responsible for 
loss of or damage to personal possessions unless caused by our negligence. 

For claims that do not involve death or personal injury, our maximum liability shall be 
twice the total price paid for the arrangements by the person making the claim, 
excluding any amendment or cancellation charges, unless a lower limit applies under 
any applicable international convention or legislation. 

Where international conventions or statutory regulations governing transport apply, 
our liability will be limited in accordance with those conventions or regulations.  We 
are entitled to rely on any limitation or exclusion of liability available to the relevant 
carrier. 

We are not liable for losses that were not reasonably foreseeable at the time your 
booking was accepted, or for indirect or consequential losses, including business 
losses or loss of earnings. 
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14. Expedition Decision-Making and Inherent Mountain Risks 

Our trips take place in remote and often high-altitude mountain environments where 
conditions can change rapidly.  Weather, snow conditions, rockfall, avalanches, 
altitude-related illness, transport disruption, route conditions and other operational 
factors may require changes to the itinerary, daily plans or overall objectives. 

You acknowledge that mountaineering and adventure travel involve inherent risks 
that cannot be eliminated, even when trips are planned and led with reasonable skill 
and care.  These inherent risks are distinct from the Unavoidable and Extraordinary 
Circumstances described in Clause 12 and form part of the nature of the activities we 
provide. 

Throughout your trip, our leaders may make decisions in the interests of safety, 
participant welfare or the successful operation of the expedition.  This may include 
altering the itinerary, changing accommodation or transport arrangements, delaying 
or abandoning a summit attempt, changing objectives or requiring an individual or 
the whole group to descend or withdraw from the trip. 

Such decisions are an essential part of responsible mountain leadership and do not 
constitute a failure to provide the contracted arrangements, provided they are 
made reasonably and in the interests of safety or the effective management of the 
expedition. 

No compensation will be payable where changes are made as a result of inherent 
mountain risks or responsible expedition decision-making, although we will always 
endeavour to minimise disruption and deliver the best possible experience in the 
prevailing circumstances. 

15. Participant Responsibilities 

Participants are expected to behave responsibly and with consideration for other 
members of the group, our staff, local communities and the environment.  You must 
follow the reasonable instructions of the Expedition Leader and local guides 
throughout the trip. 

You are responsible for any loss or damage caused by your actions.  Where damage 
or loss occurs, you must reimburse the reasonable cost of repair or replacement.  You 
will also be responsible for any claims made against us, together with any reasonable 
costs incurred by us, as a result of your actions. 

If, in our reasonable opinion, or in the reasonable opinion of any person in authority, 
your behaviour is dangerous, disruptive, abusive, unlawful or likely to place yourself or 
others at risk, we may terminate your participation in the trip without prior notice.  In 
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these circumstances, no refund will be payable, and we will not be responsible for 
any additional costs you incur, including the cost of returning home. 

You are responsible for your own personal belongings and equipment throughout the 
trip.  We recommend that these are adequately insured, as we cannot accept 
responsibility for loss or damage unless caused by our negligence. 

16. Problems During Your Trip and Complaints 

If you experience a problem during your trip, you must inform your Expedition Leader, 
instructor, Local Guide or the relevant supplier as soon as reasonably practicable.  
Most issues can be resolved quickly if we are given the opportunity to address them 
whilst you are still travelling. 

If the problem cannot be resolved to your satisfaction, you should contact us as soon 
as possible during your trip so that we can assist.  Until we are aware of a problem, we 
cannot begin to investigate or resolve it. 

If you remain dissatisfied after your trip has ended, you should submit your complaint 
to us in writing (including by email) within 28 days of your return, providing full details 
of your complaint and any relevant supporting information. 

We are committed to investigating complaints fairly and promptly.  However, our 
ability to investigate and resolve a complaint may be affected if we were not given a 
reasonable opportunity to address the issue during the trip or if your complaint is 
submitted significantly after your return. 

17. Conditions of Suppliers 

We work closely with our suppliers to deliver the services included in your trip.  
However, some elements of your trip, such as accommodation, transport and other 
local services, are provided by independent suppliers who operate in accordance 
with their own terms and conditions. 

Where supplier terms and conditions apply, they form part of the arrangements 
provided to you and may contain conditions or limitations that apply to the services 
they provide.  Copies of any relevant supplier terms and conditions are available on 
request. 

18. Passports, Visas, Health and Travel Requirements 

It is your responsibility to ensure that you have a valid passport, any required visas, 
and all other travel documents necessary for your trip.  We will provide general 
information before booking where appropriate, but passport, visa and entry 
requirements are set by the relevant authorities and may change at short notice.  You 
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should check the latest requirements in good time before departure using the 
Foreign, Commonwealth & Development Office Travel Advice website at 
https://www.gov.uk/foreign-travel-advice. 

If you are travelling on a non-UK passport, or through countries other than your final 
destination, you are responsible for checking the entry and transit requirements that 
apply to you with the relevant embassy, consulate or other appropriate authority. 

You are also responsible for ensuring that you meet any health requirements 
applicable to your destination, including recommended or mandatory vaccinations, 
medication and any other health precautions.  We recommend consulting your GP 
or a travel health clinic at least six to eight weeks before departure, although advice 
should be sought even if you are travelling sooner.  Up-to-date travel health advice is 
available from TravelHealthPro (https://travelhealthpro.org.uk) and the NHS 
(https://www.nhs.uk/travel-vaccinations/). 

We also recommend reviewing the Government’s Travel Aware guidance 
(https://travelaware.campaign.gov.uk) before travelling. 

It is the responsibility of the person making the booking to ensure that everyone 
included in the booking has the necessary travel documentation before departure.  
We cannot accept liability if you are refused carriage or entry into any country 
because you do not hold the required documentation.  Any fines, penalties, costs or 
expenses incurred by us as a result of your failure to comply with these requirements 
must be reimbursed by you. 

19. Travel Delays 

Unless expressly included within your booking, you are responsible for arranging your 
own travel to and from the start and end points of your trip. 

If your independently arranged travel is delayed or cancelled, your rights and any 
assistance available will normally be provided by the relevant transport operator and, 
where applicable, your travel insurance provider.  We recommend allowing sufficient 
contingency when making your travel arrangements, particularly where onward 
connections are required. 

If you become aware of any travel delay or disruption that may affect your arrival at 
the start of your trip or any arrangements we have made on your behalf, such as 
airport transfers or accommodation, you should notify us as soon as reasonably 
practicable so that we can make alternative arrangements where possible. 

Where we become aware that travel disruption may affect your trip, we will provide 
information and reasonable assistance where reasonably practicable.  However, we 

https://www.gov.uk/foreign-travel-advice
https://travelhealthpro.org.uk/
https://www.nhs.uk/vaccinations/travel-vaccinations/
https://travelaware.campaign.gov.uk/
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cannot accept responsibility for delays, cancellations or missed connections relating 
to transport arrangements that do not form part of your contract with us. 

Some destinations, particularly those served by mountain airstrips or remote transport 
networks, are susceptible to weather-related delays and disruption.  You should allow 
sufficient flexibility within your travel plans and ensure that your travel insurance 
provides appropriate cover for travel disruption and any associated additional costs. 

Where transport forms part of your booked Package, your rights will be governed by 
these Booking Conditions and the Package Travel and Linked Travel Arrangements 
Regulations 2018. 

20. Website and Advertising 

We make every effort to ensure that the information published on our website and in 
our advertising material is accurate at the time of publication.  However, errors and 
omissions may occasionally occur, and information may subsequently change.  You 
should therefore check the details of your chosen trip, including the price and 
itinerary, with us before confirming your booking. 

21. Photography and Marketing 

If you provide us with photographs, videos or other images, you grant us a non-
exclusive, royalty-free licence to use them for promotional purposes, including on our 
website and social media channels. 

Photographs or videos may also be taken during our trips.  We may use these for 
promotional purposes unless you ask us not to do so.  If you would prefer not to 
appear in promotional material, please let us know before or during your trip and we 
will respect your wishes wherever reasonably practicable. 

We will only send you marketing emails where you have chosen to receive them.  You 
may withdraw your consent and unsubscribe at any time by using the unsubscribe link 
included in our emails or by contacting us directly. 

22. Safety Standards 

Many of our trips take place in countries where standards of accommodation, 
transport, hygiene and other services may differ from those in the United Kingdom.  
The services provided as part of your trip will be delivered in accordance with the 
applicable laws, regulations and accepted standards of the country in which they 
are provided. 
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Differences between local standards and those that apply in the United Kingdom do 
not, by themselves, indicate that services have been provided improperly or without 
reasonable skill and care. 

23. Privacy and Personal Information 

In order to administer your booking and operate your trip safely, we need to collect 
and process certain personal information about you, including contact details, 
emergency contact information and, where relevant, medical information. 

We will only collect, use, store and share your personal information where necessary 
for the performance of our contract with you, to comply with our legal obligations, or 
where you have given your consent.  This may include sharing relevant information 
with our overseas partners and service providers where it is necessary for the delivery 
of your trip. 

We will process your personal information in accordance with applicable UK data 
protection legislation and will take appropriate steps to protect it from unauthorised 
access, loss or misuse. 

Marketing communications will only be sent where you have chosen to receive them, 
and you may withdraw your consent at any time. 

Section B: Additional Provisions for Packages 
 

These Booking Conditions should be read alongside the rights and protections 
afforded to travellers under the Package Travel and Linked Travel Arrangements 
Regulations 2018. 

Where your booking constitutes a Package, the provisions of these Booking 
Conditions apply together with any additional rights or obligations arising under the 
Regulations.  Nothing in these Booking Conditions is intended to restrict or exclude 
any statutory rights available to you under the Regulations. 

Section C: Additional Terms for Mountaineering Arrangements 

Mountaineering Arrangements consist solely of the provision of guiding or instructional 
services and do not constitute a Package under the Package Travel and Linked 
Travel Arrangements Regulations 2018. 

The objective of a Mountaineering Arrangement is to provide professional guiding or 
instruction in accordance with these Booking Conditions and our Operating 
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Principles.  Whilst many arrangements involve an attempt to reach a summit or other 
objective, success cannot be guaranteed and does not form part of our contractual 
obligations.  Decisions to alter, abandon or postpone an objective may be necessary 
in the interests of safety, weather, mountain conditions, participant welfare or other 
operational considerations and will be made in accordance with Clause 14 
(Expedition Decision-Making and Inherent Mountain Risks). 

Final Provisions 
 

If any provision of these Booking Conditions is found to be invalid or unenforceable, 
the remaining provisions shall remain in full force and effect. 

These Booking Conditions are governed by the law of England and Wales.  Any 
dispute arising from them shall be subject to the exclusive jurisdiction of the courts of 
England and Wales. 

These Booking Conditions supersede all previous versions and apply to all bookings 
confirmed on or after 01 July 2026. 

Version 2.0 

 


